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Abstract

Social relations in heritage places evolve, and these changes shape the formation, continuity, and reconfiguration
of the social capacities of heritage communities. This study seeks to understand how social relations and
relational capacities change through the process of urban heritage conservation and continuity and to explain
the transformation of social relations and relational capacities in the context of the Tabriz Historic Bazaar
World Heritage Site, with a focus on the concept of “Fluid Social Capital.” In this study, the concept is employed
as an analytical lens for examining changes in the states of social relations and relational capacities over time.
Accordingly, to address the main research question—“How does Fluid Social Capital influence the process of
urban heritage conservation and continuity through the transformation, social suspension, and reconfiguration
of social relations in the Tabriz Historic Bazaar?”—the study adopted a qualitative—exploratory approach. Data
were collected through semi-structured interviews with 27 bazaar traders and analyzed using thematic analysis with
MAXQDA 2020. The findings revealed lived experience of the bazaar, mutual recognition, everyday interactions,
trust, support and cooperation, shared memory, identity and attachment, commitments, and expectations within
participants’ social relations. Alongside these elements, reduced interaction, suspended interaction, reactivation of
relationships, and changes in modes of communication were also identified in the data. The analysis indicated that
mutual recognition, trust, shared memory, expectations, and commitments play a role in tracing relational capacities
and analyzing relational transformation. The fundamental finding of the study is the capacity of social relations
to ensure continuity, undergo change, and be reconfigured under changing conditions. Accordingly, Fluid Social
Capital provides a relational framework for analyzing the social capacities of conservation and strengthens attention

to relational capacities in the continuity and conservation of urban heritage.
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Introduction

In recent decades, urban heritage has increasingly been understood beyond historic buildings and
physical fabric, as a social, lived, and evolving phenomenon. Its value and meaning are reproduced
through everyday experiences, collective memories, social relations, local knowledge, and community
practices (Chen & Wang, 2024). From this perspective, heritage conservation is a social process shaped
by relationships among people, places, and institutions. Social relations and social capital facilitate
information exchange, knowledge transfer, mutual support, cooperation, and collective action. In heritage
contexts, community participation, local knowledge, place attachment, and connections with formal
conservation structures reflect important dimensions of social capital (Mak et al., 2024). Participation is
also shaped by knowledge, opportunities, place attachment, and the capacity to influence decision-making,
while heritage governance may involve a gap between participation and actual community influence
(Abdelazim et al., 2025; Colomer, 2024). Social relations within heritage communities may change
through economic and institutional transformations, displacement, conflict, managerial interventions,
and disruptive events. Focusing on networks, trust, and participation as relatively stable resources may
overlook changes in everyday relational patterns. This study therefore views social relations as capable of
moving among states of continuity, weakening, suspension, reactivation, and reconfiguration. Temporary
reductions in observable interaction may coexist with relational capacities that enable later reactivation or
rearrangement, particularly where heritage continuity depends on everyday relationships and experiences
(Parvin, Esmaeili Sangari, & Abdollahzadeh Taraf, 2025). Accordingly, this study applies Fluid Social
Capital as an analytical lens to examine changing social relations in urban heritage conservation, focusing
on the Tabriz Historic Bazaar World Heritage Site. It asks how Fluid Social Capital shapes heritage
conservation and continuity through the transformation, social suspension, and reconfiguration of social
relations. A qualitative—exploratory approach was employed, using semi-structured interviews with 27
bazaar traders and thematic analysis with MAXQDA 2020. The findings highlight mutual recognition,
trust, shared memory, expectations, and commitments as relational capacities associated with changing

relational states.

Materials and Methods

This qualitative—exploratory study examined the transformation of social relations in the conservation
and continuity of urban heritage. It addressed the question: How does Fluid Social Capital influence
heritage conservation and continuity through the transformation, social suspension, and reconfiguration
of social relations in the Tabriz Historic Bazaar? The research comprised five stages. First, relevant
literature on social capital, urban heritage, and relational dynamics was reviewed to identify initial
analytical concepts. Second, 27 traders were selected through snowball sampling based on their direct
experience of everyday bazaar activities and familiarity with social, economic, and guild relations. Third,
semi-structured interviews explored everyday relationships, mutual recognition, trust, support and
cooperation, changes in relationships, interruptions in interaction, and the continuity, reactivation, or
reconfiguration of relationships. Fourth, interview data were analyzed thematically using MAXQDA
2020. Initial codes were extracted and organized into themes and subthemes, with analytical distinctions
between reduced interaction, interrupted interaction, and relational rupture. Fifth, themes were reviewed
and integrated in relation to the research question. Mutual recognition, trust, shared memory, expectations,
and commitments were examined as relational capacities associated with transformation. Reactivated or
altered relationships were analyzed to identify patterns of reactivation and reconfiguration. Codes and

themes were repeatedly checked against the interview data and refined based on empirical evidence.
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Results

The analysis of interviews with 27 bazaar traders identified four main thematic domains: continuity
of social relations, relational capacities, social-spatial bonds, and relational transformation. Participants
described their lived experience of the bazaar, mutual recognition, everyday interactions, trust, support
and cooperation, shared memory, identity and attachment, commitments, and expectations as recurtring
elements of their social relations. The data revealed changes in the intensity and form of interaction.
Reduced interaction was identified in 14 participants’ accounts, while interrupted interaction appeared
in 9 accounts. Reactivation of relationships was reported in 16 accounts, and changes in communication
modes were identified in 11 accounts. These categories were not mutually exclusive, as participants could
describe several relational changes within the same account. Reactivation was frequently associated with
previous mutual recognition, interaction history, and shared experience. Some participants described
renewed contact after reduced or interrupted interaction, while others reported continuity through a
different communication mode. These findings indicate variation in relational continuity across time and
circumstances. The results identify continuity, weakening, interruption, reactivation, and reconfiguration
as empirically observable patterns in the social relations of the historic bazaar. Mutual recognition, trust,

shared memory, expectations, and commitments accompanied these changing relational patterns.

Discussion

The findings indicate that social relations in the Tabriz Historic Bazaar ate dynamic and may change in
intensity, form, and continuity over time. This finding is consistent with research that conceptualizes
social capital as relational and evolving through interaction (Nahapiet & Ghoshal, 1998; Xu et al., 2021).
However, the present study shifts analytical attention from the presence and quality of networks to changes
in the relational state itself. Mutual recognition, trust, shared memory, expectations, and commitments
emerged as relational capacities associated with continuity and changing patterns of interaction. The
findings also relate to the literature on dormant ties. Levin et al. (2011) and Rondi et al. (2024) show that
previously inactive relationships may be reactivated through reconnection and renewed interpretation of
prior relational resources. The present study extends this perspective by considering reactivation within a
broader process of relational transformation that includes continuity, weakening, suspension, reactivation,
and reconfiguration. Within this framework, Fluid Social Capital is proposed not as a new type of social
capital, but as an analytical lens for examining the movement of relationships across relational states and
changes in the way relational capacities emerge over time. Social suspension further provides an analytical
distinction between reduced or interrupted interaction and relational rupture. It represents a possible
relational state rather than a necessary stage in relational change. This distinction allows heritage research
to examine social continuity beyond observable interaction and to consider how changing relationships

shape the social capacities associated with the continuity and conservation of living urban heritage.

Conclusion

Urban heritage continuity is closely connected to social life, lived experience, and relationships between
communities and places. This study examined the transformation of social relations and relational
capacities in the conservation and continuity of urban heritage in the Tabriz Historic Bazaar. Based on a
qualitative—exploratory approach and a thematic analysis of interviews with 27 bazaar traders, the findings
revealed continuity, weakening, interruption, reactivation, and reconfiguration as observable patterns of
relational change. Mutual recognition, trust, shared memory, expectations, and commitments emerged as
important relational capacities associated with these changing patterns. The study conceptualizes Fluid
Social Capital as an analytical lens for understanding how relationships move across relational states
and how relational capacities change in form and expression over time. Social suspension provides a

further analytical distinction between interrupted interaction and relational rupture, allowing relational
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continuity to be examined beyond the presence of observable interaction. The findings suggest that
the social capacity of urban heritage conservation is closely related to the ability of relationships to
continue, change, and reconfigure under changing conditions. Applying this perspective can support
the identification and strengthening of relational capacities within heritage communities and contribute
to approaches that sustain social life in living heritage places. Future research can examine Fluid Social
Capital and social suspension across different heritage contexts and under different forms of social,

economic, and institutional disruption
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Figure 1. Conceptual Framework of Social Capital and Relational Dynamics in the Context of Urban Heritage
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Figure 2. Conceptual Framework of Changes in Relational States and the Transformation of Relational Capacities in the

Context of Urban Heritage
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Figure 3. Framework for Reconfiguring the Components of Fluid Social Capital to Analyze Social Relations in the Historic
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